
Making an Impact with IT: 
NetCenergy’s eNCompass

WHY ENCOMPASS?

 Security and compliance 
 with regulatory protocols

 Ability to partner with 
 internal IT department 
 or be an outsourced 
 department

 Ability to budget IT 
 for the future

 Proactive monitoring 
 and management of every 
 piece of your network

 Defined service 
 level agreements 

NetCenergy’s Managed Services Program, eNCompass, is a 
custom-built support plan designed for your business and 
budget, developed through years of experience. With 
eNCompass, you get a team of engineers that care about your 
success and recommend strategic, cost-effective IT solutions 
that will help maximize your ROI. By developing a thorough 
understanding of your business and long-term goals, we can 
create an IT infrastructure that improves your business’s 
productivity and enables you to focus on your core 
competencies.
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Core eNCompass Components
EMAIL PROTECTION
Email uptime and security

Email protection integrates security, continuity, and 
compliance into a single cloud platform. With 100% MS 
Exchange email uptime, antispam, antivirus, mail 
archiving, encryption, and Data Loss Prevention (DLP), 
email protection truly provides comprehensive 
end-to-end control of your email.

SECURITY
User to edge of the network protection

Threats from multiple sources, using a variety of entry 
points, force the need to have airtight security for all 
aspects of the network. Our unique approach to network 
security is from the inside out. Operating system and 
application patching, web filtering, email URL checking, 
encrypted email, data encryption, encrypted backup, 
logging, monitoring, and firewalling (IDS and IPS) all work in 
concert to create a secured and productive environment.

ENTERPRISE MOBILITY MANAGEMENT (EMM)
Productive and secured mobile devices

Built on a solid foundation of mobile security and device 
management, we deliver enhanced EMM features like 
application management, content management, location 
services, and remote help for your phones and tablets. 
Advanced security features enable your business to 
maintain full control over who is using your mobile 
devices and how they are using them. We ensure that all 
data on each device, or moving between the device and 
your company servers, remains private and secure.  

MONITORING AND REMEDIATION
Watchful eye on your business IT

Monitor all of your IT assets, including systems, software, 
devices, and virtual resources with a US based 24x7x365 
Network Operations Center. Receive automated alerts for 
any event that may adversely affect the normal operation 
of your IT systems. Accurately diagnose and resolve most 
issues through rapid remote remediation, saving you the 
often considerable cost of downtime. When more intensive 
repairs are needed, we will send a NetCenergy engineer to 
your location for onsite support. We also perform 
optimizations of configurations and operating system 
updates to help protect against viruses and malware.

BUSINESS CONTINUITY AND DISASTER RECOVERY
Business critical data recovery when you need it most

With an on and off-premise backup of Windows and Linux 
systems, this solution provides the best of all worlds while 
maintaining focus on what is important. Reduction in RPOs 
and RTOs is necessary and ease of use is important, but 
reliably getting your applications and data back in the 
event of a failure is imperative. The protection of files, 
folders, applications, and entire systems means that the 
level of restoration can be tailored to suit your needs at 
the time of recovery. To bring things full circle, regular 
recovery tests are performed and reported onsite to 
prove that the data will be there when you need it most.  

HELPDESK
Planning for the unforeseen IT incidents

End users encounter many unpredictable system events 
throughout the work week. Some issues are easy to solve 
and others require a bit more care and attention. Based on 
the number of your internal IT team members and skill 
sets, we provide various end user helpdesk services to fit 
your needs. With desktop patch management, email 
connectivity, printing problem management, password 
changes, virus remediation, and more, we can manage your 
users for you or augment your existing team. Our helpdesk 
is tightly integrated with the Network Operations Center 
and issues going beyond the desktop are seamlessly 
escalated to the next level of technical ownership.

 VENDOR MANAGEMENT
Technology advocate

With this program, we become an extension of your IT 
team. In that role, we are very comfortable working with 
third party vendors for the purposes of integration, 
troubleshooting and future planning. Our many years of 
experience have given us insight into the potential pitfalls 
when working with IT vendors that only understand their 
application. We are your technology advocate.

REPORTING
Dashboard view into IT

Regular business reviews targeted at gaining a better 
understanding of your business and giving better 
visibility into your IT are included as part of this program. 
During these meetings, technical recommendations for 
optimization, warranty information, service ticket 
metrics, and service levels are discussed. 


