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At NetCenergy, we partner with healthcare providers, 
listen to their concerns, and learn their operations before 
recommending any solutions. We have developed a 
program for healthcare professionals to achieve their 
future goals with the right IT infrastructure. A large 
percentage of our portfolio is in this industry, allowing us 
to make strategic recommendations based on facts and 
experience. Our unified management of mobile devices, 
applications, content, and data with uncompromising 
reliability and security gives our clients comfort in knowing 
their systems are both streamlined and compliant. 

INDUSTRY EXPERIENCE
With over a decade of experience working with healthcare facilities, we understand how patient care functions and what 
infrastructure is required to support day-to-day operations and security requirements. Additionally, we immerse ourselves 
in our clients’ organizations and grasp what makes them unique. We visit each facility, ask questions, and dive into learning 
about each client’s services and business operations. As you continue to take care of your patients, let us take care of you.

COMPLIANCE AND REGULATIONS
NetCenergy’s managed services program, eNCompass, is revolutionizing the healthcare industry and 
improving the standard of care for patients. We are committed to improving patient care and are 
always current on the latest updates and standards. Our experience in the healthcare industry 
has driven us to become compliance-driven and fully assimilated with each healthcare 
client’s operations. Our ability to proactively manage security risks and protocols 
provides our clients with reliability, discretion, and the ability to safely and properly 
manage sensitive information.
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The HIPAA Privacy and Security Rules are mandatory for all healthcare providers, so it is 
important for us to protect our clients’ organizational and patient information. We are 
well-versed specialists in HIPAA requirements and have built infrastructures that meet 
and exceed the legal and organizational standards.

HIPAA

WE PROACTIVELY MANAGE SECURITY RISKS AND PROTOCOLS. 

WE ALWAYS STAY CURRENT WITH NEW DEVELOPMENTS AND ARE GUESTS AT BOARDS 
WHERE CURRENT INDUSTRY CONCERNS ARE DISCUSSED. 

IF YOU ARE NOT SURE WHETHER OR NOT YOUR INFRASTRUCTURE MEETS HIPAA 
REQUIREMENTS, WE PERFORM A STEP-BY-STEP SECURITY RISK ASSESSMENT. 

Over the years, we have learned the  intricacies of working in healthcare and can 
anticipate the unique needs that arise from patient service. We manage each client’s 
assets and maintain a reliable IT environment for healthcare providers by proactively 
monitoring their systems and preventing breaks before they occur, ensuring each facility 
experiences minimal downtime.

ONGOING SUPPORT

IF WE NOTICE SOMETHING THAT IS AT RISK OF CREATING PROBLEMS, OR IS A SYMPTOM OF 
A LARGER ISSUE, WE EVALUATE THE ENTIRE SYSTEM AND FIX THE “ROOT” OF THE ISSUE. 

WE PROACTIVELY RESOLVE PROBLEMS AS SOON AS THEY OCCUR SO YOU EXPERIENCE 
AS LITTLE DOWNTIME AS POSSIBLE.

WE DO NOT PERFORM UNNECESSARY UPGRADES OR SELL FANCY SERVICE PACKAGES 
THAT DO NOT MAKE ANY REAL PROGRESS FOR YOUR ORGANIZATION. 

The right IT infrastructure can help streamline operations for healthcare providers. We 
take the time to build a plan, budget for the future, and find the perfect solutions that 
we believe will maximize ROI and build a foundation for achieving long-term visions. 
Every IT plan is practical, detailed, and actionable. Each solution varies according to 
what will take each individual healthcare provider to the next level of patient service.
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